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Identification Cards/Enrollment Confirmation

Blue Cross Blue Shield FEP Vision
Section 3 How You Obtain Care

Identification Cards/Enrollment Confirmation

Two ID cards are issued for each member, regardless of coverage option. Existing members' ID cards are
still valid. If additional cards are needed, you may request them through our website,
www.bcbsfepvision.com, or call us at 1-888-550-BLUE (2583) or TTY: 1-800-523-2847. All eligible
dependents listed on your enrollment share your identification number. You do not need an ID card for
each member of your family. You can print a temporary ID card online in our member portal at
www.bcbsfepvision.com/portal, view it in our mobile app or contact customer service to verify your
eligibility in the plan.
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